M Prioritas Peningkatan Fasilitas da

Overall Emotion Score
Cverall Experlence

Overall Satisfaction Personal
Overall Sotisfaction Leisure
Overoll Sotisfaction Busingess
Owverall Satisfaction

Ease af making connaction

Arrbilence

Cleanliness

Health safety

Cleanliness of weshrooms
Availobility of washrooms
Entertainment & feisure options
Avoilebility of charging station

Wi-Fi service quality

Courtesy & helpfulness: Airport staff
Welking distance inside terminal
Availability of flight info.

Ease af finding way

Availabifity of seats ot gate aren
Comfort-of welting at gote areo
Courtesy & helpfulness: Shopping and dining staff
VEM: Shops

Shops

VFM: Restaurants/bars/cafés
Restaurants/bars/cofés

Courtesy & helpfulness: Barder/passport conteol staff
Woaiting time: Border/passport contral

Courtesy & helpfulness: Security staff
Wailing time: Security screcning

Ease in security sereening

Courtesy & helpfulness: Check-in staff
Weaiting time: Check-in

Ease of finding check-in area

VEM: Trensport

Signage Lo access terminal

Fase of getting to the girport
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2025 Q4 — UPG RESULT

Injeaurney

AIRPORTS

Target Realisasi ACI

Result:
Overall satisfaction 5,00 merupakan nilai kepuasan
pelanggan secara keseluruhan sebanyak 353
responden. '

Hasil tersebut di atas target yang telah
vaitu 4,77 dengan deviasi sebesar 0,23.



